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Timer:
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Franklin Toastmasters Club #524
Vineyard Church of Columbus, 6000 Cooper Road, Westerville, OH 43081
Meeting monthly on Thursday mornings: 7:00-8:00 am
Visit our web site at: http://franklin524toastmasters.com

Club Meeting Minutes for: November 5, 2009

at 7:01 by Steve Guenther, V.P. Of Education

Rhonda Frum, Mark Gleason, Cindy Golden, Steve Guenther, Shelly Hicks, Vallery Hoy, Eugene
Imbamba, Steve Miller, Senthill Murugavel, Patrick O’Rourke, Eric Pitzer, Chris Quinn, and Sally
Raymond

Yong-cheoi Kim, Mike Meier, Agnes Pawlicki, and JeremyFlores

Chris Quinn

“Pursue Your Passion”

Steve Guenther presented “Adjusting to the Audience”

apogee - afinal, climatic, state; top-most level
* indicates use of Word of the Day

Rhonda Frum

Mark Gleason*

Negative Reinforcement for Effective Customer Service (5-7) 7:47
CC/ Project -2
Senthill Murugavel 1:48

Patrick O’Rourke “Pursuing Passion”

Rhonda — What is your passion 1:49
Vallery — How has TM helped your pursuit 2:08
Jeremy — Motivating a team 1:54
Agnes — Career goals 45
Shelly — Personal goals 2:05
Eric — How has TM helped you 2:15
Sally *— How has TM helped you 1:58
Eugene Imbamba* 1:40

Steve Guenther
Cindy Golden

Announcements/
Upcoming Events :

Bring those CL manuals

Next week:

TM: Rhonda Frum
I/P:  Manoj Deori
TT: Susan Stasiak

S2: Teres Hedlund

E2: Senthil Murugavel
GR : Urko Wood

TM 101 : Teresa Hedlund

S3: Senthil Murugavel
E3: open
TI: Anamika Lodh

S1: Vallery Hoy
E1l: Steve Miller
GE: Shelly Hicks
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